Customer Etiquette – How to Deal with a Bad Review

Learning Goal: I will examine different ways to respond to bad reviews and develop diplomatic responses.

[image: Oh, you&rsquo;ll be back [MANIACAL LAUGH] &hellip; you&rsquo;ll be back [STROKES SILVER GOATEE]]Imagine you own the restaurant Nizam of India. With a partner, you will first discuss, after a 12 hour day at work, how you would like to respond followed by how you should respond. You will then write a properly formatted and diplomatic response following the format discussed. Be prepared to share with the class.
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Im sorry, I've given this place too many chances... | feel ike | need to rate it 1 start because I.
AM. SICK. AND. TIRED. of getting hair in my goddamn food from this place.

Itis ALWAYS the same, 1 long (very long) piece of white hair.

1ound one in my Lamb Biryana last year, let it side, ordered a Lamb Biryani again the next time |
went, and there it was, another goddamn siiver hair, | then enforced a 6 month ban on the
establishment, which kind of ended today, since | decided to give them a chance, and order
something, and the irst goddarn dish | ge (Lamb Berra Masala) has @ goddarn siver hair i,
WTF WTMF, (no, those arent days of g week), mad at this place and
their goddamn hygiene.

Doritbelieve me? GO AND SEE FOR YOURSELF, order sometfing, ANYTHING, |
YOU, there wil be a long hair in your dish.

EFF THIS PLACE. Seriously.
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